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INSURANCE 
CARRIERS 

DESCRIPTION OF 
COVERAGE 

REF # FREQ-
UENC

Y 

PHONE # CONTACT PERSON/ADDRESS 

Kentucky 
Transportation 
Employees' Association 
(Formerly 10 to 40 
Insurance) 

Accidental Death & 
Disability, Life 

1061 01 502-564-4786 Ronnie O’nan, Treasurer 
Fiscal Management 
State Office Bldg. 
Frankfort, KY  40622 

Aegon USA Accidental Death & 
Disability, Cancer, 
Life 

1034 01 800-322-0426 
 

Buddy Courtney, Exec. VP 
1020 W. 4th St. 
Little Rock, AR  72203  

    500-251-7254 
502-451-3286 
502-459-8023 

Carolyn D. Grosse, Reg Mgr 
P. O. Box 35397 
Louisville, KY  40232 

American-Amicable 
Life Ins. Co. of Texas 

Life 1211 09 800-736-7311 
817-753-7311 
254-297-2777 

Karen Fulp 
425 Austin Ave. 
Waco, TX  76701 

American Family Life 
Assurance Co of 
Columbus (AFLAC) 

Accidental Death & 
Disability, Life, Short 
Term Disability, 
Cancer, Personal 
Sickness and Intensive 
Care 

1004 01, 02 
& 09 

859-264-8229 
859-201-1062 
FAX 859-
201-1062 

Thomas Workman 
State Account Manager 
P O Box 1201 
Lexington,  KY 40588 
Thomas_workman@us.aflac.com  
Kystatetrainer@cs.com  

American General Life 
& Accident Ins Co 

Life, Cancer, 
Accidental Death & 
Disability  

1215 01, 02 
& 09 

615-749-2183 
615-749-2466 

Janet Norman, Manager 
American General Center 400 S  
Nashville, Tennessee  37250 

American Heritage Life 
Insurance Co. 
(Formerly Concord 
Heritage Life) 

Accident Death & 
Disability, Cancer, 
Life, Disability- Short 
Term 

1134 01, 02, 
09 

904-992-2613 Charles C. Baggs, EVP 
1776 Am Heritage Life Dr. 
Jacksonville,  FL  32224 

American National Ins 
Co 

Life 1161 01  Paula Lamb, Manager 
P.O. Box 1740 
Galveston,  TX  77550 

American Public Life 
Ins Co 

Accident Death & 
Disability, Dental, 
Cancer, Life, 
Disability- Long & 
Short Term, Heart/ 
Critical Illness 

1273 09 800-334-3310 
 
800-256-6736 
 

Sharon D. Starnes 
Company Contact  
Carissa Stall Ayres 
Agent of Record 
2305 Lakeland Drive 
Jackson, MS  392321 

American United Life Life 1201 01 502-426-1953 Bruce J. Block 
101 Bullitt Ln Ste 200 
Louisville Ky 40222 

Appleadaywellness, Inc Non Insured Wellness 
Plans 

1266 02 502-241-7099 Dale Clemons, President 
Paul Novin, Marketing Director 
P.O. Box 990 
PeWee Valley, KY  40056  

ASSURANT 
(FORMERLY FORTIS) 

Dental 1217 01 800-543-7266 Peggy Zenni 
Account Manager 
312 Elm St Ste 1500 
Cincinnati, OH 45202 

Assurity Life Insurance Accidental Death & 
Disability, Cancer, 
Life, Disability Short 
Term 

1259 01, 02, 
09 

800-276-7619 
 
 
 
800-662-5099 

Steve Whitten 
1526 K Street 
Lincoln,  NE  68508 
J.R. Sharp, Agent 
1922 N. Beechwood Drive 
Florence,  AL  35630 

Avesis Advantage Vision 1269 02 502-227-1633 Jamey Bennett, Ageny 
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INSURANCE 
CARRIERS 
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REF # FREQ-
UENC
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Vision Care Plan  
 
 
 

P O BOX 309 
Frankfort KY 40602-0309 

Burch Dental Plan Dental 1150 01 502-223-1671 Mary Ann Burch, Sec/Treas. 
17 Fountain Pl 
Frankfort KY  40601 

Central United Life Ins. 
Co. (Assumed Empire 
Life & Health, 1232) 

Accidental Death & 
Disability, Dental, 
Cancer, Life, Short-
Term Disability 

1239 01, 02, 
09 

713-529-0045 
800-669-9030 

Dale Oldham 
10700 Northwest Freeway 
Houston, TX 77092 

Citizens Security Life 
Ins Co 

Accidental Death & 
Disability, Cancer 
Life 

1009 01 502-244-2420 
ext. 510 

Sheryl L. Ervin, Prem Acct Suv 
P. O. Box 436149 
Louisville, KY 40253-6149 

Colonial Life & 
Accident Ins Co 

Accident Death & 
Disability, Cancer, 
Life, Disability-Short 
Term 

1010 01, 02, 
09 

859-269-5885 
Ext. 9 
800-455-5564 
 

Mike & Margaret Terry 
P O BOX 21729 
Lexington Ky 40522 
FAX  859-269-4837 

Colorado Bankers Life 
Insurance Co. 

Life, Accident Death 
& Disability 

1258 01, 02, 
09 

303-220-8500 Michael J.B. Stone VP Colorado 
5990 Greenwood PL Blvd #325 
Greenwood Village, CO 80111 

Combined Insurance 
Company of America 
(Worksite Solutions) 

Accident Death & 
Disability, Cancer, 
Life, Disability- Short 
Term  

1252 01, 02, 
09 

847-205-6262 
847-953-8057 
773-765-2151 

Paul Trotter 
1000 Milwalukee 
Glenview,  IL  60025  
Jackie Schwind 

Comp Benefits 
(Formerly Compdent) 

Dental 
 
Vision 

1015 
 

1276 

01 
 

02 

800-999-3900 
Ext.6555 
800-467-5765 
500-999-3900 
Ext. 6108 

Diane Schindler 
9300 Shelbyville Rd Ste 703 
Louisville Ky 40222 
 

Conseco Health 
Insurance Co. 
(Formerly Capitol 
American Life Ins Co)  
 
Group # 01837 

Accident Death & 
Disability, Dental, 
Cancer, Life, 
Disability- Long & 
Short Term, Heart & 
Intensive Care 

1008 01, 02, 
09 

859-817-2220 
 
 
 
800-541-2254 
 
 

Paul Collins, Sales & Marketing 
7536 U.S. Hwy. 42, Ste. 8 
Florence,  KY  41042 
 
John Madrigal, Dist. Manager 
2440 Old Munfordville Rd. 
Glasgow,  KY  42141 

Delta Dental Plan of 
Kentucky 
 
Group # M00146 

Dental 1237 01 502-736-4682 
800-423-2184 
FAX 502-
327-5715 

Cheryl Smiley, Marketing Rep 
P.O. Box 242810 
Louisville,  KY  40224-2810 
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PHONE # CONTACT PERSON/ADDRESS 

Dental Care Plus 
(Formerly ADENTA) 

Dental 1235 02 866-869-5388 
800-367-9466 

Jodi Duncan 
100 Crowne Point Place 
Cincinnati OH 45241 

Family Heritage Life 
Insurance Company 

Accident Death & 
Disability, Cancer, 
Life, Heart & Stroke 
& Hospital Indemnity 

1274 09 440-922-5200 Edward J. Rocheck 
6001 E. Royalton Rd., Ste. 200 
Cleveland,  OH  44147-3529 

5 Star Life Insurance 
Company/AFBA 

Life Insurance for 
First Responders Only 

1272 01 540-248-6100 
540-248-0778 
703-549-4455 

Amy Wenger 
Robert J. Fagone, VP Sales 
909 N. Washington Street 
Alexandria,  VA  22314 

5 Star Life Insurance 
Company/Family 
Protection Plan 

Life Insurance 1275 01 800-766-2322 Paul F. Monica 
Sr. VP Business Insurance Mkts 
909 N. Washington Street 
Alexandria,  VA  22314 

Great Southern Life Ins 
Co 

Life 1199 01, 02, 
09 

214-954-8387 Von Burba 
P O Box 2699 
Dallas TX 75221 

Health Resources, Inc. Dental 1238 01, 02, 
09 

812-424-1444 
Ext. 25 
800-727-1444 
 

Lawrence P. Crosbie 
P.O. Box 15660 
Evansville, IN 47735-0660 
lcrosbie@HRI-DHO.com 

Independent Life & 
Accident Ins Co – 
Merged with American 
General Life and 
Accidental Life 

Cancer, Life, 
Accident/ 
Hospitalization 

1026 01 800-888-2452 
615-749-2466 

Janet D. Norman 
Manager Premium Accounting 
American General Center 
Mail Code 400S 
Nashville, TN  37250 

ING Employee Benefits 
Worksite Division 
(Reliastar Ins. Co. of 
NY) 

Cancer, Life, Short 
Term Disability 

1262 09 312-629-0647 
 
 
 
 
 
606-878-7040 
859-272-8694 

Daniel Robson, Regional Sales 
Worksite Division 
200 West Madison St. Ste. 475 
Chicago,  IL  60606 
Alan Napier, Agent 
Lenders Insurance Group 
113 w. Fifth St. P.O. Box 1069 
London,  KY  40743-1069 

Investors Heritage Life 
Ins Co 

Life 1029 01 502-223-2361 
800-372-2997 
FAX 502-
227-7205 

Harry Lee Waterfield, II 
President 
200 Capital Ave 
Frankfort, KY  40602 

Jefferson Pilot   
(Formerly KCLI) 
 
Jefferson Pilot 
 

Life 
 
 
Life, Long & Short 
Term Disability 

1032 
 
 

1191 

01 
 
 

01 

336-691-3368 Betsy Kelly 
P O BOX 21008 
Greensboro NC 27420 

Kansas City Life Ins Co Life 1200 01 816-753-7299 
ext. 8896 

Glenn Plotkin, Asst. VP 
Director Advanced Sales 
3520 Broadway 
Kansas City, Missouri  64111 

KY Home Companies Life 1140 01 502-585-6169 Stephen Teaford, Director - 
Southern Region 
450 S. Third St 
Louisville, KY  40202 

Liberty Life Ins Co. Life 1177 01 803-292-4617 
803-292-4005 

John P. Smith & Jill Henry 
Worksite Market Cood. 
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864-609-8043 P. O. Box 789 
Greenville, SC  29602-0789 

Life Ins Co of Alabama 
(Sold Block of 
Universal Life to 
Madison National Life) 

Life, Accidental 
Death & Disability, 
Dental, Cancer, 
Disability- Short 
Term, Intensive Care, 
Heart Attack/ Surgery 

1033 01, 09 800-831-6737 
502-267-6737 
 
 
 
205-543-2022 
502-267-6737 
 

Lou Steier 
11003 Bluegrass Parkway 
Louisville,  KY  40299 
 
David a. Behrens, Sr. VP 
302 Broad St. P. O. Box 349 
Gadsden, AL  35902 

Life Investors Ins. Co. 
of America 

Accidental Death & 
Disability, Cancer, 
Heart and Stroke 
Long Term Care 

1228 01 817-285-3374 
 

Yvonne M. Sprague, 
Dir-Long Term Care Admin. 
2705 Brown Trail, Suite 400 
Bedford, Texas 76021 

    800-322-0426 
x 467 

Shannon Geary 
Manager, Group Billing Dept. 
P.O. Box 2260 
Little Rock,  Arkansas  72203 

Metropolitan Life 
Insurance Company 

Flexible Premium 
Life, Whole Life, 
Term Life, Long 
Term Care 

1148 01 502-244-6501 
ext. 13 or 17 
FAX 502-
244-6506 

Lloyd Underwood, Jr. 
Anna Marie Redcord 
12910 Shelbyville Road #115 
Louisville,  KY  40243 

Midland National Life 
Ins Co 

Life 1194 01 605-335-5700 
 
FAX 605-
373-2752 

Douglas J. Schwartz 
Manager Policy Accounting 
One Midland Pl 
Sioux Falls SD  57193-0001 

Modern Woodmen of 
America 

Whole Life, Term, 
Universal Life  

1168 01 309-786-6481 Jerald Lyphout 
1701 1st Ave 
Rock Island, IL  61201 

Monumental Life Ins Co 
(Formerly 
Commonwealth Life) 

Cancer, Life 1247 09 410-685-
2900, x 5951 

Penny Matthews, AVP 
2 East Chase Street 
Baltimore, MD  21202 

Mutual of Omaho Accidental Death & 
Disability, Dental, 
Cancer, Life, Long-
Term & Short-Term 
Disability, Critical 
Illness 

1242 01, 02, 
09 

402-351-2852 
 
 
 
 
402-351-2852 

Holly Richmond, VP 
33rd & Dodge 
Omaha, NE  68175 
 
Chris Kocol, Marketing Rep 

National Teacher 
Associates 

Cancer, Life, Short 
Term Disability, 
Heart Attack, Heart 
Disease/Stroke, Organ 
Transplant 

1062 01, 02, 
09 

800-825-5682 Raymond J. Martin  
General Counsel 
4949 Keller Springs 
Addison,  TX  75001-5910 

National Vision 
Administrators 

Vision 1255 01 888-478-3722 Eric Yoder/Laura Charland 
National Sales Director 
N. 17 W242222 Riverwood Dr. 
Wouhesha,  WI  53188 

Ohio State Life Ins Co Life 1195 01 614-764-4000 Bob Dunlap CLU 
Division Sales Mnager 
2500 Farmers Dr 
Columbus, OH  43234 
Valerie Pearman 
Manager, Policy Accounting 
P.O. Box 13487 
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REF # FREQ-
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Kansas City,  MO  6419 
Premiere Benefits, LLC Discount Benefit 

Card/ Medical 
Savings Plan 

1248 01, 02, 
09 

225-292-7771 
 
 
 
 
 
877-872-5706 

Mark P. Hernandez, President CEO 
5618 Superior, Suite C 
Baton Rouge, LA  70816 
 
Chuck Edge, Agent 
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CARRIERS 

DESCRIPTION OF 
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REF # FREQ-
UENCY 

PHONE # CONTACT 
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Prepaid Legal Services 
Inc 

Legal Services 1136 01, 02, 
09 

580-436-1234 Jamie Anderson, Manager 
Membership Administration . 
321 E. Main Street 
Ada,  Oklaoma  74820 

Professional Insurance 
Company 

Short Term Disability 1048 01, 02, 
09 

800-737-1870 Peter Paul Lucas, SVP 
Chief Operating Officer 
100 Bright Meadow Blvd. 
Enfield,  CT  06082 

Protective Life Ins Co Cancer & Life 1160 01 205-879-9230 
800-633-3418 

Ormond L. Bentley, Sr 
P. O. Box 2606 
Birmingham, AL  35202 

Provident Life & 
Accident Ins 

Life, Short Term 
Disability 

1218 01, 02, 
09 

423-755-2295 Jeff Smith 
1 Fountain Square 2N 
Chattanooga TN 37402 

Provident Mutual Life 
Ins Co  

Life 1209 01 502-875-0037 Rick Jackson 
305 Ann St Ste 405 
Frankfort Ky 40601 

Prudential  
Dependent Coverage 
Only 

Life 1126 01 502-564-4774 
800-267-8352 

Sharon Spencer 
200 Fair Oaks Lane Rm 511 
Frankfort KY 40601 

Reassure America Life 
Insurance Co. 
(Formerly Cybertek, 
formerly Lone Star Life 
Ins Co) 

Disability – Long & 
Short Term 

1166 01 217-291-2016 
 
 
 
972-364-7715 
 

Dana Homer 
1275 Sandusky Rd. 
Jacksonville, IL 62650 
Dhomer2@csc.com  
Linda Klee, Manager 
P. O. Box 749001 
Dallas,  TX  75374-9001 

Spectera One., Inc. 
Spectera will identify which 
utility number to be used on 
the employee's authorization 
card. 

Vision 1249 02 317-577-5155 
800-668-6143 
 
 
 
 
 
 

Tom Davis, Vice President 
5975 Castle Creek Pkwy Ste 
140 
Indianapolis, IN  46250 
Becky Sheets, Acct Exec. 
5975 Castle Creek Pkwy Ste 
140 
Indianapolis, IN  46250 
bsheets@spectera.com  

 
Trustmark Insurance 

Life Insurance 1267 09 214-360-1350 
ext. 7880 

Linda L. Cooper 
District Manager 
1024 Savannah Drive 
Columbus,  OH  43228 

Union Central Life 
Insurance Company 

Life Insurance, 
Disability-Long term 

1271 02 (513) 595-600 
800-999-1840 

Kevin O’Toole  
1876 Waycross Road 
Cincinnati, Ohio 45240 

United Concordia Co., 
Inc. 

Dental 1115 01 866-479-8426 
866-479-8436 
FAX 
 
 
800-944-6432 
Ext. 368 

Michelle Dunaway 
The Benefit Source LLC 
2300 Meadow Dr Ste 203 
Louisville,  KY   40218 
 
Brian Troshynski 

United Teacher’s 
Associates Ins. Co. 
(formerly Settlers Life 
Ins. Co.) 

Accidental Death & 
Disability, Cancer, 
Life, Heart, Long 
Term Care 

1224 01,09 512-451-2224 
500-880-8824 
x1436 

Barbara Whitley, Supervisor 
Premium Accounting 
5508 Parkcrest Drive 
Austin, TX  78755-0580 
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PHONE # CONTACT 
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Western & Southern 
Life Ins Co 

Accidental Death & 
Disability, 
Life, Critical Illness 

1223 01, 09 513-629-1800 
888-809-1543 

Bryan C. Dunn 
Senior Vice President 
400 Broadway 
Cincinnati, OH 45202 

Western Pioneer Erin 
Group 

Cancer 1054 01 800-433-3746 Erin Group Administrators Inc. 
P. O. Box 7777 
Lancaster, PA 17604-7777 

Worksite Marketing, 
Transamerica 

Accidental Death & 
Disability, Dental, 
Cancer, Life, Short 
Term Disability, Long 
Term Care, Heat, 
Intensive Care, Vision 

1261      09 859-264-9406 
 
 
501-371-3155 
 

Butch Alexander, Agent 
141 Prosperous Place, Ste. 21B 
Lexington,  KY  40505 
Penny Johnson, Manager 
Worksite Marketing, 
Transamerica 
P.O. Box 8063 
Little Rock,  AR  72203 

 
 
Frequency 00--Permanently Stop a Deduction from being withheld. 
Frequency 01--Deductions withheld first pay period. 
Frequency 02--Deductions withheld second pay period. 
Frequency 09--Deductions withheld all pay periods. 
Frequency 99--Delete a Deduction from Employee Master Record. 


